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and Holbrook 1982). &5 (2, HAZEZAHMIIERRELZITIE WD
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DONDDIFFRIZBO T THLMZEIN TS, Voss 5 (2003) (&, &
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T8N & 5 M iz L T&E 7 (Katz, Blumler, and Gurevitch 1973). Z O
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T, AV EZ—3y FOEMITEZFHHAT LI O EL TIE, TAM
(Technology Acceptance Model) 415N T 5. Davis 5 (1989 &
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AFNTOLEN, HBEENA L X—Fy M7 72 ATEHZLEKE, &
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CH .6987(*) | 0.10| 0.00 CH 4768(%) | 0.10| 0.00
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BGTTHENEE, RIEEHOZERIZ 70— N)VIZRBET B {%I0 & > THEER
ATV = areRtcELES 9,

AMHROFREEL L TE, FABENRII O 5N T 5RO 211317
DNERP ST ENETENG, A, AELLOMIGE DR TE
TN OEEMEEHECTE R0k, TOFEKEL L, HAEZEMEA
HMEFHROMBE S EEM TN TESD, AREE, o ATF4 7 &
ROV THEMEL THBY, FHHENROFETIIA ML ANKE

11

11



12

12

B L W =

Mol H B, £, BEMTOREER, Moige 2z &
DRIREKER T LN TERN oo BIMITEMRIZL 2T v V52T
Te DM, oIS & AR TEO mORRTIE RN > T2 [REED H %,

Flo, PEETNFIOERDVEAMEZ LB U, DRSO 77 A% i 8
X bHIHENH L Z EERERHL LD, TOERIIMAHZEDMNETIE
BEARIAALHRRMEIT O EMNTER P oz TDX I ROV TIIHES
EWDTIZ 0,

A 2=y FOFAE, 1> 2 =%y N TRESN D ERLT TL,
AP —DREPCRMEIC L > T B LT 5, ZEMTOHKZITSC
LT, AV R2—%y bTOHGREMRL, FHIz B 252 X 0 IAHE
IZTELEIIIRBES D,

HEE AT O —EE, HHABMBEESHEEM M OFERE 2T Tirhbh
Il COHBEML TWD TEHBL BT T,

BE

Ajzen, 1. and Fishbein, M. (1975). Belief Attitude, Intention and Behavior: An
Introduction to Theory and Research, Addison-Wesley.

Bavin, Barry J., William R. Darden, and Mitch Griffin (1994), “Work
and/or Fun: Measuring Hedonic and Utilitarian Shopping,” Journal of
Consumer Research, Vol.20, Iss.4, pp.644-656.

Bagozzi, Richard P, and Fred D. Davis (1992), “Development and Test of a
Theory of Technological Learning and Usage,” Human Relations, Vol.45,
No.7, pp.659-686.

Bruner, Gordon C. II and Anand Kumar (2005), “Explaining consumer
acceptance of handheld Internet devices,” Journal of Business Research,
Vol.58, 5, pp.553-558.

Byrne, Barbara M. (2001), Structural Equation Modeling With Amos: Basic
Concepts, Applications and Programming, Lawrence Erlbaum Associates.



A Z—Fy MRICEBIT B0 - R T L — 20— O (L)

Chandon, Pierre, Brian Wansink, and Gilles Laurent (1999), “Hedonic
and Utilitarian Consumer Benefits of Sales Promotions,” Marketing
Science Institute Working Paper, Report N0.99-109.

Chandon, Pierre, Brian Wansink, and Gilles Laurent (2000), “A Benefit
Congruency Framework of Sales Promotion Effectiveness,” Journal of
Marketing, 64 (Oct), pp.65-81.

Davis, Fred D., Richard P. Bagozzi, and Paul R. Warshaw (1989), User
acceptance of computer technology: A comparison of two theoretical
models. Management Science, 35, pp.982-1003.

Hirose, Morikazu (2007), “A Cross-Cultural Comparison of Attitude
Toward the Internet: Empirical Evidence from Japan, Korea, China,
Taiwan, and THE US.,” Proceedings of the 2007 Conference, American
Academy of Advertising, pp.9-10.

Hirschman, Elizabeth C. and Morris B. Holbrook (1982), “Hedonic
Consumption: Emerging Concepts, Methods and Propositions,” Journal
of Marketing, Vol. 46, No. 3 (Summer, 1982), pp. 92-101

Holbrook, Morris, B. and Elizabeth C. Hirschman (1982), “The Experiential
Aspects of Consumption: Consumer Fantasies, Feelings, and Fun,”
Journal of Consumer Research, 9 (Sep), pp.132-140.

Holbrook, Morris, B. and Rajeev Batra (1987), “Assessing the Role of
Emotions as Mediators of Consumer Responses to Advertising,”
Journal of Consumer Research, 14 (Dec), pp.404-420.

Katz, Elihu, Jay G. Blumler, Michael Gurevitch (1973), “Uses and
Gratifications Research,” The Public Opinion Quarterly, Vol.37, No.4,
pp.509-523.

Mathwick, charla, Naresh Malhotra, and Edward Rigdon (2001),
"Experiential value: conceptualization, measurement and application in
the catalog and Internet shopping environment," Journal of Retailing, Vol.
77, Iss 1, pp.39-56.

O'Curry, Suzanne and Michal Strahilevitz (2001), “Probability and Mode
of Acquisition Effects on Choices Between Hedonic and Utilitarian
Options,” Marketing Letters, 12 (Oct), pp. 37-49.

Olney, Thomas J., Morris B. Holbrook, and Rajeev Batra (1991), “Consumer
Responses to Advertising: The Effects of Ad Content, Emotions, and
Attitude toward the Ad on Viewing Time,” Journal of Consumer Research,
17 (Mar), pp.440-453.

13

13



14

" *

i

Rubin, Alan M. (2002), “The uses-and-Gratifications Perspective of

Media Effects,” in jennings Bryant and Dolf Zillmann ed. Media Effects:
Advances in Theory and Research 2nd ed., pp.525-548.

Steenkamp, Jan-Benedict E. M. and Hans Baumgartner (1998), “Assessing

Measurement Invariance in Cross-National Consumer Research,”
Journal of Consumer Research, 25 (Jun), pp.78-90.

Voss, Kevin E., Eric R. Spangenberg, and Bianca Grohmann (2003),

“Measuring the Hedonic and Utilitarian Dimensions of Consumer
Attitude,” Journal of Marketing Research, Vol. 40, Iss. 3, pp. 3-10.



M/ — b
ETIAN— ABAFEAE T H
V7 U x 7 BAFEERE O LB ]
ZH BEE
FL®IC

HBED Y 7 b7 AL, S0 AN TR DK 8 #1745
7Nz 7EEIZRY, ZOFENERER ESES5 &M OEM B X UY
TIAVDORERPEEL >TSS, ZTHLLMEICERTT 5%, OEM
RYAF LG TIANBENTL =T LETRL, IEEAEI
B 0O BEEET, #I T b 7 0 MO B (LA T L
B, W UL BOKTRHAI G T, B 7 b9 %y kT —2
DAVRT T—=AE VWL IHEEY 7 N7 270D HDIZE D % HE D IE%E
(EAERL TX 7 LU T0 B, =3 LEBEMA, WK TRER 7
M7 OB T 0L ADBE. S 5IEBEY — DT — R T 4 —

1) ary—y7LEEEIEDLERIITESHE, BEHECD (71— 712
X Bl ARERE O TERE D 2 A & i) SCEH, 2007 4, 1-51 H.

2) {EEEEE, HENAK— TE#HY 7 b7 o7 oE#E(Le AUTOSAR O BfE ] 17
MR E S, 4585855, 2007 F. EHEME THEET Y A7 L OE%E
{LERRM D a> ) —> 7 ) RO TER L Y 3 A & HEfiEe) SR E,
2007 F, 94-132 H.,

3 HHEE EHEBELH (HEY 7 by o7 O 7 0t A oEEE{LEE - /X
N OEM ME A% i# % Automotive SPICE #HuNZ) 7V 7 REEESR
EHHELE, 2007 F, 96-99 H,

15



16

® Lk o

RYMRPA U RT 2 —AE VWS TEFHY 7 MY 27 OFBREICED 51
HLAEHLIED T 5,

ARTE, SEIEAEELMFHNOF TS E IZHFY 7 vy =27 DR
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#WLmol@Ery b7 — 28D CAN (Controller Area N etwork) 72
ElXZDHEITH 5,

INGHE#ET ECUILEETLY 7 b T7EHED/NNy r— « )7 b
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ENTELRER, TL—F VAT L, HEVETV YUY ATLENSK
BY TV AT LDOLNILVTIE, N=Fo 7Y 7 o7 OE#ENEE
ENTVWED, TNEHYTIVATLERELLDETRE, YTV AT L
TEDTNAARTANPLOSHBEDY 7 MY =7 OHAEPHEEDLEED
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DEENI 2DDWMNSKLEZIMNITATHY, "— Koz 7EY 7 b
D7 ESET AREEE, TV a v BIREEL TE S LD RHGE
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CNF TEERE & R E O RELEEN ZNEWEL TOAA, V7 b
D x T7HENMERT S ], FAFICL > TERAZE D> TLE D X D7
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ENEROWTETT A MRS VIR & &2l U CEEMICEBE OB
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ERFEEORE TERT 2 2 EARERINICH 5856, PC L EITik
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& o THER A AR RIRIAEI M2 E QB RS, ZcETOar 7+
BEWZE->TRDODENS ECUDNNT A—RXDEHEEIX RS, ThHIZ
WIET 5702 ECUDGIfaY vy VEBEOBEEZEET L &7,
oYy 2ICEEMTENTNTA—RDEOAREEET LLENH 5,
BHBWORGER /ST A—REFET D720, RITRED/XNT A= X ERIEL,
ZNEMETS2E Vo770 AZEVRLETL, #EINS, HEY
AT LD —)Li% dSPACE, ETAS, Vector 72 E A2t L T %,

HORENS MBD ICHLOfHA TW 27> — Tl 1996 12 R&D
17" MBD OEEIZEFL TWs (ML ESM), TOEMIZHIY
ﬁﬂﬁ%@%%@?,MBDK%%E%$%%@50v/Wﬂﬁ%E%T
572012 MBD FY — LV ONEURIZEND fA, S8y RO b4 7

21) HILS ofth, $lfiny v 77N 2RTARERdEEL T2l —1T5
MILS (Model in the Loop Simulation), RAEDZEEBIIFZ R T 5 HH
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TAHEERHR (2001 TlEBEAERYE & B R i i,

TTHEES (2006) 2 EFEEIEOFRFTEH & EFURE - XA DVD #itk D
& <o Ty RS 86 5, 101-119 H.

VAR (2006) THEIHEAE TOEY 2 =W ELoME ] HAEBERESK
¥ NO.3, 11-22 H.

TR (20000 T7O—/VL S0 IERIREE I 2L Y 7 HE.

FEHEME - A K— (2007) TH#Y 7 bo = 7 OfE#E(L e AUTOSAR O #ff )
SRR E Y, B 45 %% 55, 153-169 H.

ZHE#ZE 2000 (V7 Y27 O0OMORFE~Z DL EIRMEE D <> T )
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® Lk A #

AR 2R FACE, 5522 8, 15-35 H.

ZHEBHE (2004) (VVa—vary - LVRAEDIY T b = 7EED SR
bR | i, F498F 15, 1-26 H.

ZHEE 2006) THADMHIAARY 7 M7 = TREEIZB T IR - IR
FEOTUR &) ERFSWAER, F22 5.

LHEE, MEBHE (2007) THHY 7 Y7 OB 7 0t 2 OEE(LE]H
- BK OEM HE A% i % Automotive SPICE &#HitMZ ) 7Y 7#HE
FRMEESE.

HIS ® HP (http://www.automotive-his.de/).

MISRA @ HP (http://www.misra.org.uk/).

FlexRay ® HP (http:/ www.flexray.com/ ).

AUTOSAR @ HP (http:// www.autosar.org/) .

T 27 A= RV vy N HAEHD HP (httpy//www.tuv-sud.jp/).
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EORA a3 a2 —2avOEMBFE L
DA TIVT—=2 302D T
BN ORER/ R (TF
I [FL®IC

HAANOEEMLASHEOVEDELT, a32a=r—>a>vORE
PEFHENTHABALY, JEFEDAI 2=/ —3 a3y T, HEHESD
N AVRTLERIFIUDETEIAT AT »aAIaF—YavidFEET
5=} CThb, LML, oL bMBIIHENEAMELDO XfHE (face-
toface) aAIa=F—rav) & BIKLLODOHELFE->THB|ETIE
0. bivbhd, RS EREMEZER UGS SR, o MEIE#ER
ENRV, ZULTEORER, MEMBET S ZEMNETNEEVIZE, K
ELBZBHTHA 9.

LAL7ahs ZoMEmiE, #HEICR->72Z &Tidan, NElEt) THF
JNEZEZELHEREEE, HEFHEC M EOREEAN LET2
—NEHFET, ROLIHIRILeERHL T05, SEEFRLL ts0ZE
fbicko, EAOMTAMBREAHEICZZY, £OaIa=F—YarP
WEEIZ > TE T3, LD, OEFESLHEOILEEZLDL QA
DEIEDH O hEHET D QANENNDE, BEDVTIOMEIZFHL
TH, BEONDHEE-> TS, T 5. ARV EEADHEYSE
FEM AT LDV, BUEL KEHL TFL 5, ODThHhbB L,

B Tl ERleRE S, &5 Vit S TEMAZE L, HiERa3a
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Z—=varyhAnbsLHII2RY, OV TE 7NV RHETEERK->
T 7DD M) 25 81F, BIUIZBO TRERTREFRELETA
9, TR A -a3a=r—rarolHliE, a3a=r—r3
ZDOVT, EVRREVHIBAEANS [HU) FA) EETE) &%
HRICHES N, RETEBIHEHL, ZHEORILD S MEEIEEFT
HTET, XOZHBEDIIBIII - BEMBEREERL .

AT, RO DH THEMBTRICE >R EELL, NHENVEIZSL
TXDOBRIZBIBEBA LTIV Tr—v a0 Dheffintl, &ED
VHEITSEOREII DOV TE KT %,

I #HEEHRETEROER

1 HMEAROFANE (I>ETH)

C OHMBAFEE, PR 1T FEREGE LRFORFEHADO 1 DL L TR
Ran, FRI9FI0HIITEY A X032 —2aryDL{A—"74
VU4 DO DOMEEEREIE WD XA MLT, EHE XY Bk,

WES, a3a=r—YaryeLHFELHIILRVHERY, BzRE
X, ZNRE0bhbNoEFEIzZaIa=r—yaryARALTnEENS
ZETHHH, WARTELCVOEZH VAL, FRIEZA4H5I28 L, O
a2 —rarOlEEEAL TGS Z LR ETERL, & ITERE,
KEFaFLE LR, DS HESICHTHEEICHEDLIEHIX, 02322
=2 a ilBTAERNLREE DT ZNEND B,

FEHEBIE, TR - IRE - BZREOFHE AL, Ta3a
—r—=vavim ® BEYftaia=r—rar| CHETHTFA NP~
REZBRIZEBENDIIEDH DN, TEVRR] L0 H lEEFELZ5U00&



VYRR a3a=y—varyOEMEFE (B - B0

LCala=r—raryemlTLaERL HAIELNIAYELX
Mot BRHEEHARD TR ETO— A& o7 TEYVRRA 332
=r—vary] OFMERICEFLLEHIZZICLH S,
THADRRET, EELBNREL a7 X, BEFEO R OHF I
b, EYRAOMHZFHIHARALZ ETh ol T OMITI > THEfRE
U7 WIE R O R, B 0RET IEZAAR0RE/ — b &L T
fifm Sz, EEREMEMEIE (on-going editing and revision) D ViR
LTholeh, THNIFBEMNRIETS, 74 —FNv 2] 5 74—
F7+—=7—F1 (B, 1997) LW OMEEERELLZBDTHH 5,

HECEIH LN, gRE—EBLIar 7 ob &z, AV X=T057+4
TR S DT A AEEVALI LD, O 1 DOOHAETH -
foo ZDDITIE, FEDZ—APA XL A &5 &EH L, Learner-
centered Curriculum (¥FEE EROFTEEE) ZFREICT 5 & O LE8 M
EFET L LRMMBETH o7,

2 Learner-centered Curriculum IZD W\ T
Learner-centered Curriculum &%, —a2—F 2 XNELLFDO X Sz
EFEOTEND,

Learners are closely involved in the decision making process

regarding the content of the curriculum and how it is taught.
(Nunan, 1988)

(2T B LU DOFERIZH T 2 BERT O@RIC, FEEVEEIC
PHOBEIEN)FaT L)

Za—Fri3Es, BEBRLIBERIILLTDSDOTH S EBNS,

@ Planning (including data collection, needs analysis, and learner
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grouping)
R (F— R == A - FEHED VI — T 0z &)
@ Content selection
AR
® Methodology (including materials and activities)
Tk B e EEE e &)
@ On-going monitoring
MBI DFEREETHIE= R ) » 7
® Evaluation (including feedback)
Tl (74— FNy 7&2E&D)

Ih bz A, “Proactive Learner-centered Curriculum” % 3 i
TED X I BEBMANLIE DT T - 7. “Proactive Learner-centered
Curriculum” &1, MPEEO=Z—XIZDONT, FELETLRDSS L,
FHEHGPHNZRETE S L HIBREL D5, 20 LT, BREMNE
S ZICETL N6, HEOHMNEZENTESL5ay bo—)L &
NeRE LVIHERD, BRICLZEETH LN, EHE, FTOEER
BERELTURD 7O0H 5 EEETREL T 5 (EULHAEES/
AL 14 £ 6 ).

@® Syllabus as tentative frame of reference
BEMSERMEALL TDOY TNR

@ Class planning based on student feedback
LD T 4 — RNy ZICHD HEEGTE

® Thorough preparation for contingency plans
RERICET 2 AR5 1l

@ Tactics & skills to achieve course objectives



VYRR a3a=y—varyOEMEFE (B - B0

HBEEEOENREM S 277 4 7 A LHA
® Flexibility in changing the class dynamics

I A BAF I 7 ZADEALITHIETE % Lt
® Creating a constructive class atmosphere

7 7 A DEERRIFFIH D B
@ Having positive thinking and attitude

RIOT 4T v oF JEflHE e

3 HHEEBEREDATUT—23 DT

EELBIBEMBERED 2EHIZ, EYRRAEVIRTIIMA, 742
T4 VHEBEEEHICEL] L), I 1 OOEELFHMEE RHL .
g4 e ar] &, —MINZ, EVRAZEL TOVRWNHIZES>TH
Fl7oREBEIET, DF 0, HAOVHLZT THLMEDOFRE L EFIZA
N, BEHINREREO S EICHEZFIZE > TT I AL RLMPELE RHL TO
KBETHD, 70— NIUEEIZBWT, HRo X bazdhcWEE2RA
TLEIHIEVIHRIZHS RV DZDO-EM&EE, & BITERL .

I 3427V 5—3>ICD0T

WZEMIE 8ZEIZT B5A159 R—) THHN, FEDEMIZON
TEKT 5 LIFMIFEOHK LEMET 5, ARETIX, BMBEAFED 7OLA
MEB/ONTEBRA L TVT—2arDN L DOMIZDNTELBRRS,

1 KSAM &EWSHD 1 DORBHEAZIZTDNT
®B1EmI a I 2 =4 — ¥ a v & T (An Introduction to
Communication) ] 121%, AEFEOETERLIEENTLIN TS, 7 AY
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A DAMBIFEDZE TIX, KSA = Knowledge (HIF#) . Skills (ffr)
/ Attitude (R&E) & W SR ANETZHEN S, 2D KSA &9 3EFKIF,
A= -2 aVEMRARO DO REE MO AN, 2EFIC HEh
F5] BETHD, LNULEDNS, EIVRREVWHIBANSRSLE, HE
P, EREICRIT TOREEED RV, £ T, EE72 51k Motivation (F)
B Aok LI EEEBEML, a3Ia=r—YarizlE, KSAM &b
DAEEDNTG UV AL ENRETHE, EVIHIFAIIEST (KE D,
LR ALV MHEIZENTIE, FEELBEN4FEHOEZLL TEK
U7z, 20 “Motivation” WEHIELZEHZ LD D, TT 1 A M, [H)
ek, hF @A OMEMIIaI 2= LEZVEV IR T
H5EERTS (Gudykunst, 2000). 2 I 2= 7 — bl &V HIACK
(desire to communicate) 75 1UE, BEHDM LIE7R0n, &<y %
AR TIE, ZOFEOFCRDES VAT UL, B ORERE 7R3
BELANXLCBHBRL, L > T, BERMIESECLNEDND 5,

KEF1 EYRA-aIa=Fr—varilio4 KREE

K S A M
poIE: 4 AFIL - R R - L8 )]
(Knowledge) (Skills) (Attitude) (Motivation)

2 ‘“biz-languaculture” £S5 ATk

T2 a3l a=4—3arix, 7o+t A (An Overview of the
Communication Process) | Ti¥, a3 a4/ —yarniFtEe@aiL,
Ay E—UREFD TEX - BE - %#H5 - 74747 2MHFIEET



VYRR a3a=y—varyOEMEFE (B - B0

52EH, WRIZHLWAEEET S, O LT, a3az=F—-Yara
EF A Do

aAIa=r—variid 5% $50F TFEILLRNL] P
ANEROT, BRENIIAY VR EALSETHTATH S, L
ML, BRTE Ay =D FELIZLU TROIZL MDD S0, 74
B2 h, WHhREEEELZEEMIIZDEINE Ay -V ThHho1
ELTH, FNEThoar 7+ A MR, B0 5TH5,
Lichi-> T, +2%a3a=r—aryeHbDiddnb a7,
B/ &, 36 %—)

RNT, EVFRA-aIag—yary&iFfahr, 528050 T
EZb, EVFRA-aIar—rarvid, kEAR T-riEMLD
& UFOLDSITEEDTISNTL S,

Communication, the meaningful exchange of information through
messages between one person or group to another, is a composite
of everything we do and say. Business communication — the
communication required of an organization in both its internal and
external environments — is complex and varied.

(Boone, et. al., 1997)
AZaz=7—>3r, IRBDOLBEAMIZETIV—THIZET S Ay
t—YENL TOERD HEHRLHIL, RADFHTXNTOEREGET
Hb, WAIZ, EPRR-AZ a4 — 3> — {HBoOoAN - 4L 8
WITOBRBIZMEESNDEAIar—vary — &, EHENMOLEE
D %, )
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T—= EMIEBZDEHL, HHTEHSM, LHALEETEZL,
RS, A2 —varilERREEE K i@‘)’(ft (culture) &
VOBV UIEKITARFEL T0ENETH D, Lz, 7H-DIF
EELEH 0 IT ME~%8%OTM6®T,L®ZO®%h%%Q
IZHWS DT <, “languaculture” &5 1 DOHFEEL THWVW AN
ETH5H] E0HFER (Agar, 1994) 12 H 5 & H1Z, XMLEFREETY
B2 OWBIRIZH B

EHBIE, ELYVFRA a2 =Y aryOERDITIRAT, “biz-
languaculture” (K X-Z > /7 Fv—) LWwHart7 M z2iRIET 5
“biz-languaculture” & &, BitHO 7 —DFERTH % “languaculture” 2,
“business” & W IXILEEML, BATL EETH S, TOEKT S &
A —

SEL X LREEIEAD> TS, 6%, EYRA a3
T—varEWIREADFTEZ S EE, LD, LY R AKIT
FTAUNZ MIETHHODT, ZO3IDDOHBERAIZHNEOD
Tlx7e <, “biz-languaculture” &5 1 DDHFEE L THREA, BEF
TERETH%, (B EM, 36 =)

3 U4r-U4 HBE— B ICHEZERETS
FA4E TR Xt I 2= —3¥ a v ®AHE (The Nature of
Intercultural Communication) ] T, SX{b&Efhn] &0 HKER
T=RIZDWTHET S, 2L T, ko E KA (B — High
Context Culture vs. Low Context Culture) 7» 5 Bi#IL, XV iER2a I o
==y arvaEEETLDIZ, TR ULiEE0 %) Hiaz2175.
i, NFxv o MEb B2EFEET )V (Bennette, 1986) %A
N3 5. K2, BN, HYOSEHCMEHREE2 S50 (=Eb)
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U ORTHMBARIG (B2 &2, 7ot A0E0 TRPLZET L
TH b,

X5 2 The Developmental Model of Intercultural Sensitivity

(RAURZ IR E 7))
ER (A IS SALAR R £
s " I e - I

I | | ( | |

[ @& | wis | ERR ) %HE | ws | #A
/)j\
7K
R

ZDETINOREER HE (ntegration) | 1WZHEH L 720. XAy M
COBRMEEUTOXIIZERDIT 5,

The internalization of bicultural or multicultural frames of
reference. Maintaining a definition of identity that is “marginal”
to any particular culture. ~Seeing one's self as “in process”.
((EEIF]) 22D Eo Az toi#Ez NHLT 5 &, EDOFRFE
DXALIZBBETHZENIRETH BN, EERTHE I LICHOEH
Fdszze, Aoz M@ERE oFIcAHTEVSI s, )

Tabb, B HEECHSHREITN L T, B obE Ov—
TV ROl AEBONE, TEEANR—2OKT)) THIRT 20 TiEk
L MHFOZELEZFZ, HIZ, AR HHia 2T 5 BEERE T,

EF-BIE, COERICH, IMBETEOFAEE RS D42 - T4
VHEEEES L) CVHERERHLL, METHAE, a2 =27 —
YavERILSELRDIL, EB50ULORHAER NS RN E D
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HEERFWIZONT, THE) LVOHBEIZ, BV, HFED, 5L
137 B ATEE M LR L DD, T RE s kEHL ks

ERHITARL, 0WbWE U4y -4 OFPSEEED &V D FEMD

BEILHIH — L), XAy FHFERL TORVERERET 5,

D EERY B0, E3IDA TV r—2arThb,

4 TH— 3P ELWSEA

goeZm THAXL 7Y —F5 4 7+ a3 2=4 % —3 3 (Assertive
Communication Japanese Style) | Ti&, HAA®OaAIa=)—> 3 -
AZARZANAZDONT, <TH=2ar>LLHBEANSHD TRV IE-> TH
5zl WARTHEEEFXEOSELZEOINE, 7 AV HD X
IIREE THILD LD ILbEZIEHL BHRINNMAZ T2DH 1 DDA
RAINEEN, Bl EbHFEOETFERB AN SKE N TRET %
HARY 70 —F X EEFEFREEA 5 EEERZ] L) I&ilnd,

<HAEWT7 70—-FH20ERES LI EDA TV Tr—2avi
DT, FAeBIRFHEL, KEIZEKRT 5 LI RRFAETTTHI,

IV 1 DDIREHR

1 EPRRIRKADHEETHS

Rz B BMBIRICYS -0, FELZDIE, 33227 —2arion
FEETHL7 AV AKO#MEEE, HERICHEATSIIN2D, TEC
FTHARANZERFIINARTZTHEIN] EVWHHTHo7.
I, FEBAMBLEBIZFEIHBAZTINE RS2 5L
(languaculture) DEEI LW IHBDHH 5, IHIZIE, FDOH VAT BIETA
FIBAGR) M) ZEOHEARZERZOVTD, TFHIHATE T



VYRR a3a=y—varyOEMEFE (B - B0

HKNWEWIHIEENDHL, Lich->T, EPRR-a3Ia=F—variix
WA, 32—y arifs, EVRAORL (& ziX, TRBHE)
WAL TOLK DIZIFEERAH S, L0 IR BITEH -7,

COZEDOREMEIZOVTIX, BEE - BEYBHEIISML L, TEY %
AEBYACDT VT4 7 a3 ag—rary (FF) T, DEILEL
WATEIRZETH T FEFZCOMATMEZAALN, BREL &
ZAILEBE, TOTFAMNEEMOFEMELIH 5 NWIERERD LI THF
L TwaHKRY (CKR¥, DK% MKR¥ OK¥ LT, K¥%0D
BRREREORFE) T, #EN—HFTIT20F, HEOF6E H
BLXHDAFIN —BEERBEONT Y A FEWV I, TOEDERIZIE,
FEHWBHENHED Y, R E TEFEO LD TIEEL Th 5 A,
Mz, EYVRAEBEIERICEY Bz 2 0, Z#EIC TRES) T
¥ OERAGEE O KT, ’EW (77X, EHEMEGED ) O
WMEDHRD, TNOSOHEICE OV, a3 a=F—varoliEr EH
LT3, EERAMT TOBRN BRI AFIL - FL—=Z2 T>0RMIE
WTEA, BROBVWEENZERL THWEDTH S,

ZIZTW) IEROBWNVEES &id, EYRARBOBRWEEIIRL
TH, FET B Z&itky, MIEMEAT, FarhHE L), &
ABMOEELER®RT 5, oA, TOEERVIERDYIIZYIZETS
b, HELLTO LY AD ABC) OFIFHT 5 FIZ DT TR0
WEIBADDHBABIBELKERVTEZENZ D TR,

DR ZKS, oEHRzES mootiol L RoEn
5, FE#RHIZIZEIZERDRVKITOZ ETEHEHDD) TRKRADMHLEH]
Thb, TR, 2EE, Ty A58 3t (biz-languaculture)
DEE] IZHHEETHI LI 5,

RHEDLDD, VWHIF THO (easy way out) | KD T, HFEFE
Z2ORPREH TR BNHA TV H DI, HoFizlksExSxmar 7907
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b (BE) NEETHDREEN D, HEOEMIZTERL, MhbilE, X
BHO@EZEN] LI T—IDb &I, HERVBHIN TS ZOHHE
IZRDE, TOHERICEOVT, %ﬁf:%h‘%’mﬂa@‘é, HEADaIa=/—
Y ar@moNE CIIRENHL VS THE [T - ar) LIS
WEDW T IET THh b, TORLDDRH (Fib) #17Tr,

2 RRERIATZ=DDAE
RR=DIIZHBAND X RRFCEDE, F—F 1 7> AT O 3T
DEMEE ML, BN ZNZNERN OB THRERL . TOHKD 1 D&
READENEEES & TH o,
O FEE/ - 6=V &5R=Y)
CA=TATAERKED BV R -a3a=r—Yarv] ®H
DZHE
- FEERH L 5T 20054F & 2006FORKEH,HEIZH VT
@ ZHE=OWFEHRERAL Va2 X 16 R_=Y)
7= [P —Fu4 T -a3az=F—-vav]
cF=TA TR EHBEY A AaIa -y arEe K
3=
- FERH LB L 2007F4H21H  HRARFEREEF v /8 A
@ HEESHL Y2 X 14%=Y)
- T=x 0 [BELONEEE ]
A =TT A HES 28 QoR~70fRD—N)
- FEFRH LT 2007FE7H14H /et R

FEO~@DITAXTIZBNT, 77— MEE IREF 121 8) #
EHEL 72,
THCEW : deic0aIar—yary - - AZA)NE?) L0057
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v — b OFHEER, O~Q@DRMERIZEVTHELE Bl—O T,
5 BRSEHIi /7. @@ T, 3BRMICEH), 7z, HEHHAAFIIDWT
b, L7V TORER, MPICEFEL EMAH S, BT, BED
Appendix 2 IZEF 5 RICEBE V2.

PRI, @QoMfmE®IcHEiTESne, HFEY fr2a3a=r—v 3
vt B S 74 51 (2007 4 9 A%E(T) illoWm&E®HEE, 0
XIS %,

| PN i
L VR RORENNTIL LS, ZOYHEE B, MEHLT |
| B E L 0 S0 5 5. MBOREN, AR - &0 - |
iE%%@:tf%of%eutit,%n%wv&w%§%?é©§
D EREMDY. 20X RO THEQEERE (the art of
E constructive conflict management) | ® 1 D%, 23Ia=7—¥ 3 E
LoD TARAIL] ZROBNEND, VS DHREDTF—TTHY,
L MEER TS > L < ODORFEME 7Y - NHALETE, |
DGR, RO LS BRBIET T, 5
VR Bt i
L HOERICET R, Wb (PH—F4 T a3azr—vay) |
OB, i HATHED EFShBnTOS, UL, 08 |
L, BRI, 7 AU ARETH B, BETE, (7547 |
P A3 Ias =y ay s AZA VR, boRBEBRADEEL T A5
P HTHEE, HREBIEL TV, RELTEITHEIN, % |
COROMETIR, BEE, FNETELAVETY, HE, FYTAD
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F, TH=variiEn ME 2HTFEOELONIIZ, A5
THSTDIBIZ, &L, ZFELTV20TERZND, &0 IR
ZEIRL, Thz, (79 70—M) PEFAHT LI, XD520
BlE s, Wl T.

® FEOD HERFAIV] OLEE
HANIRCRAIZEART, HCEROEAVWADLNEFTDONTH
0, TERZPD LD EET, ILRIEL KRS %S S &7 5 <M
HXEEARA N> EIFT, HAANOEE, B LNV, LAL, R
EMHFIZEY R 22 LT NIERS B0ERIZBN T, KERO<
B AZRA NS EERT 2DT I2E0 720, FilbEHEDa
Razg—=rvar ARAINEROVBRDLILEDND 5,
@ T7Y—T4T7RBMENILELZ3IDDER
® 7Y—F47 -2/ —2a>DEE
HO2OEZPKREBENLEIZMA S Z & E8T, B OHER %
VNS, HFOFTWMID X KEHEZMHET, SHZAICbEEERL D
D, BENRBOVAIIDOVWTIEFERT S &,
@ H3Yyvh—BHERKXR06D, AZT2=4— 3 VI
® EEBSATORBFRAOBONG, 7H—F47-2Z2=45—
232l (RFIVR)

B Wm—Uqar-04 BREEOLEDIC
WEENEEFETHBLUL, ECIZEY R ADHRTIE, HAAIE® -
7= a v OEEHIIROKBLEND 2. 8HAHNIEH 513 E,
HMEPOBREZBEETLIRENRDONS, TL T EERTLHEN
Hob)] T4y U4 VIREICE o TORTIE, 7Y —T47
AIaZr—ray - ARANELLEILEE/RVIESDH, Tk



VYRR a3a=y—varyOEMEFE (B - B0

SEEWML LI ETERY, BEALIE, HARBO T Y —2 a0
T CEE) 1, WOROZNICHES  OW, (mHIEENIC, H5
NeETHb, BOBVDEK, YY—vary . bL—=2TThd,

V ELHESERDORE

UHEMITEADLNN 2ES=FENOER LV HHAZbHEL -
TWBZLaM#FAL T, THROME] 2F L LREIEE - 2%
)R FREZIZNL, HEANOHEN O T ICGEEE BIZA, CEER
2 TEEIE= v Ry S0 XA ML THERL TV 5, BEERIE, 2
BIIRFEWTTEHIZIERTTHEEHL, LT, ZOLEMEIZONT,
QHEIANRBIEEH, OQHBEIAMNENEZETD S, OHEIHARAD
HiTh s, @BBINEDHLATHS, OHEFIHAAELL TOFHY
Thsd — LiEhT25. O, TKE# 28> 2&lF, 312 Tqv -
T4 VNEE] BES ZLICHHEET %,

FI,EEETERLTOLS R —) LLHBUHLEERERTH 5.
KRE AU =T FR¥EHE BBC 2127 AEM 275 8 FAZNRIZITH
FHAFEHRFAEOME, MHMAICRORVEEL L L TLLEITFHA
EHF R Thoteo Fz, KERY MEEL I AT 4 TH, BINDH
TVERE 1S5 FAEXNRICEBL LHAETH, HAANT TREDE]
IR N (MFR5esiEl, 2007 F£11 A 23 H). ZofERICIE, HAAN
DI FT—PITRORIHMRKMENTVEEFAL D,

REIZ, ZOEREED T, AEMERETCHO TOBELZRRTEE
Tove ZaER B, KSAM &0 ) A OREEEEZ L <A, 332
=y arOREHEEOE 1 SEHBIIRAHLIL I TIE>EL T
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W3, SRIZ BMBEREOBETRHSN A>T Y= ailo0T,
SHIHEY R TERL, ERASHmIEE TH LD, Hifm S HK
BERTH 2] GIrdl, 2006) EWOHFEEEL, HH - HFRICENILT
WElnEEZ 2,
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